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SCAS Performance

Acuity levels remain high, this adds pressure to the 
system as a higher proportion of demand requires a 
faster response. 

Cat2 demand has been running at avg. of 50% for the 
current financial year. With a reduction in Cat3 
demand. 

Hear & Treat demand remains at levels seen in 
2022/23



BW Performance

Acuity levels remain high, this adds pressure to the 
system as a higher proportion of demand requires a 
faster response. 

As with SCAS demand BW has seen an increase in 
acuity July saw 54% of the demand in the area as 
Cat2. 

During the same period for 2022/23 Cat2 
demand was 45%. 



SCAS Service Outcome

SCAS conveyance levels are at their lowest seen over 
the last 4 years currently at 53% of demand outcomes. 

There has been little variance in the See and Treat 
outcomes. 



BW Service Outcome

BW service outcomes show the same profile as overall SCAS. 

The See and Treat outcome is slightly higher than SCAS at 
1.59%



SCAS Hospital Delays 

Apr-Aug average turnaround 42mins 

Variance is between 40 & 43mins throughout the 
financial year 

Average hospital arrivals are 28k per month, the peak 
was seen in May reaching nearly 30k, remaining 
months have been running between 27and 28k.



BW Hospital Delays

Apr-Aug shows an average turnaround of 40mins, 
slightly lower than the SCAS average.

As with SCAS the peak in hospital arrivals was seen I 
May, but this is also when the lowest turnaround times 
were seen showing no correlation between the two 
datasets. 



CET activity

On average 7.4% of SCAS Cat1 incidents are 
stopped by member of community engagement 
and training, this could be Community or Co-
Responder. 

For the BW area this average is 5.6%, with the 
percentage declining from May onwards to its 
lowest point in Aug. 



Thank you


